
Challenges Actions

Provide recruiters 24/7 access to real-time 
guidance and in-application Flows

Train new hires effectively and speed up their 
time to competency

Benefits
Created content workflows that saved 8 mins 
per workflow of BeerBoard’s training time

Provided clients with immediate access to 
relevant, industry-related knowledge to make
data-driven decisions about its bar business 

Empowered Beerboard’s clients to support their 
employees and customers on how to operate the 
SmartBar program in hospitality environments
Reduced BeerBoard clients’ dependency on 
emails or phone calls with any questions 
regarding the training sessions or 

Help tenured employees and managers use 
Bullhorn more effectively

Created Flows and help content for all levels of 
tasks within the Bullhorn application
Embedded TSG’s content repositories into Self Help 
to display list of useful resources to recruiters 

Helped leverage Whatfix Analytics to create help 
content by identifying unsuccessful search queries

Results
successful Self Help searches delivered 
(8.81% higher than the industry standard)88.1%

The Select Group (TSG) Facilitates HCM Software Training 
with Whatfix

The Whatfix team is 
receptive to feedback and 
willing to test the limits; and 
see what we can do. They 
went above and beyond to 
make our roadmap within 
Self Help go from a concept 
to what it is today.
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Featured Solution

Whatfix Real-Time Guided Flows

Self Help provided answers to recruiters-on-calls 
in two clicks/10 seconds 

New hires onboarded quicker, became productive 
faster and were less reliant on virtual 
Instructor-led training courses

Application
Bullhorn

Improved and accelerated HCM adoption at 
different levels of management


